
SENIOR ASSISTANCE

CARE LINK
706 W 4th St.
North Little Rock, AR. 72114 POBox5988
North Little Rock, AR 72119
Telephone: 800-482 6359 or 501-372-5300 Fax:501-688-7443
Website: ww w.care-link.org
Services: Information and assistance regarding in-home care and other services for older people and their family caregivers. Care-Link contracts with Faulkner County Council on Aging to provide senior center services and home delivered meals. Office hours ai-e 8:00 am-5:30 pm Monday through Friday; 9:00 am-12:30 pm Saturdays .

FAULKNER COUNTY SENIOR CITIZENS PROGRAM
1620 Donaghey
P.O. Box 1429 Conway, AR 72033
Telephone: 501-327-2895
Fax: 501-329-0196
Office Hour s:
	Conway
	Monday - Friday
	8:00 a.m. to 4:00 p.m.
	327-2895

	Greenbrier
	Monday - Friday
	8:00 a.m. to 3:00 p.m.
	679-3103

	Mayflower
	Mon., Tues., Thurs.
	8:30 a.m. to 3:30 p.m.
	470-3350

	Twin Groves
	Tuesday, Friday
	8:30 a.m. to 2:30 p.m.
	335-7733

	Vilonia
	Monday -Friday
	8:00 a.m. to 2:00 p.m.
	796-4680

	Mt. Vernon
	Mon., Wed., Fri.
	7:00 a.m . to 11:00 a.m
	849-2323



Services: Noon meals, daily activities and exercise program. Transportation for shopping and medical appointments (limited transportation to Little Rock) available. Meals-On-Wheels for the homebound available. Must be sixty years old or older for services. Dance classes are offered in Conway on Tuesdays from 12:00 p.m. - 1:00 p.m. and a Dance is held each Friday evening from 6:30 p.m. - 9:00 p.m.



HUD BRIARWOOD APARTMENTS
#4 Douglas Street
Greenbrier, AR 72058
Telephone: 501-329-1302
Fax: 501-327-6922
Serv ices: Subsidized housing for the elderly and disabled.


Contact Person: Amanda Herrington


FAULKNER COUNTY COUNCIL OF AGING, INC-ACTIVITIES
We strive to maintain or improve the health, welfare, and independence of senior citizens age 60 and older throughout Faulkner County. We provide daily physical, mental, and social activities (Monday through Friday) at any one of our six senior centers in Conway, Greenbrier, Mayflower, Vilonia, Twin Groves and Mt. Vern on. Although donations are welcome, there is no fee for this service. A calendar of activities may be accessed on our website atwww.fcseniors.com. For more information call 501-327.2895



ARKANSAS OFFICE OF CHILD SUPPORT ENFORCEMENT
Conway Extension OCSE
 (
FINANCIAL ASSISTANCE
) (
ARKANSAS DEPARTMENT OF HUMAN SERVICES
1000 E. 
Siebenmorgan
 Road
P.O. Box310
Telephone: 501-730-9900 Fax:501-730-9910
Website:www.arkansas.gov
/dhs
Services: Food stamps, TEA, Children and Family Services, "DDS" Development Disabilities Services, AR Kids 1
st
 
and Medicaid. Protective Ser
vice Agency and supportive services for abused and neglected families and children. This program services Faulkner County. Families must meet income guidelines. Office hours are 8:00 a.m. - 4:30 p.m., Monday through Friday.
)

2455 Washington Ave, Ste 107
72032Telephone: 501-329-1721
Fax: 501-329-4678

Contact Person: Carol Kleaver	Conway, AR Office Manager: Pam Hardin

Website: http://www.arkansas.gov/dfa/ child_support/ocse_
Services: Locating the non-custodial parent, establishing paternity (which can give the child legal right to Social Security and  inheritance benefits as well as other benefits), securing child support, modifying an existing order to increase child support payments, and entitling the child to health insurance coverage through the absent parent if it is available to the absent parent through their employment or union membership.
Fees: No fee for those currently receiving Transitional Employment Assistance (TEA), IV-E Foster Care or Medicaid. Fees will apply in non-public assistance cases
Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

TEMPORARY CASH ASSISTANCE - ARKANSAS
TANF is a federally sponsored program that works with your state to offer low income families with temporary cash assistance, job training, and child care assistance. For more information visit or call: Arkansas: TANF: 800-482-8988

COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)
707 Robins Street, Suite 118
Conway, AR 72034
Telephone: 501-329-0977 or 501-329-3891 Fax:501-712-4039
Website: www .capcainc.org/facebook page
IDA- Individual Development Accounts are matched savings accounts that encourage low income people to save money and gain assets.



SOCIAL SECURITY ADMINISTRATION
2475 Christina Lane
Conway, AR 72034
800-772-1213 -for general information and services Website: www.socialsecurity.gov
Services: Services are available in English and Spanish. Handles applications and claims for Social Security. Office hours: 9:00 a.m. - 4:00 p.m. (Monday through Friday).

PEACE LUTHERAN CHURCH
Telephone: 501-329-3854
Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first­ served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what has happened to interfere with their ability to care for themselves. Families requesting assistance are also asked to provide a reference (phone number of a person in a position of authority-other than a family member
· or friend), who can confirm the circumstances leading to the request. In addition, persons requesting assistance must complete a "release of information" form by coming to the church office.

CENTRAL BAPTIST COLLEGE
At CBC, we provide various opportunities for students to volunteer in the community. If you have a need for student volunteer teams, please contact us.

GOODWILL
2425 Sanders Rd
Conway, AR 72032
Telephone: 501-329-6501
Goodwill works to enhance the dignity and quality of life of individuals and families by strengthening communities, eliminating barriers to opportunity, and helping people in need reach their full potential through learning and the power of work.
 (
OTHER-HOUSEHOLD
) (
ARKANSAS DEPARTMENT OF HUMAN SERVICES
1000 E. 
Siebenmorgan
 Road
P.O. Box310
Telephone: 501-730-9900
Fax: 501-730-9910
Website: 
www.arkansas
.
gov/ 
dhs
Services: Food stamps, TEA, Children and Family Services, "DDS" Development Disabilities Services, AR Kids 1
st
 
and Medicaid. Protective Service Agency and suppo
rtive services for abused and neglected families and children. This program services Faulkner County. Families must meet income guidelines. Office hours are 8:00 a.m. - 4:30 p.m., Monday through Friday.
)



ARKANSAS EARLY INTERVENTION SERVICES
Arkansas Department of Human Services
 (
DISABILITY AND REHABILITATION SERVICES
) (
ARKANSAS DIVISION OF REHABILITATION SERVICES
1150 N. Museum, Suite #3
Conway, AR 72032
Telephone: 501-730-9725 Fax:501-730-9728
Website: 
www.arsinfo.org
Services: Adult education for individuals with disabilities. Must be a senior in high school or older, have a disability (mental or physical), and have reasonable expectation of employment. The program helps people with disabilities to go to work. Social S
ecurity number and income data are required. Office hours are 8:00
a.m. -4:30 p.m., Monday through Friday.
)

1000 E. Siebenmorgan
P.O. Box310 Conway, AR 72033
Telephone: 501-730-9978 or 800-324-0996 Fax:501-730-9947

Contact Person: Betty Starkey

Services: Developmental Disabilities Services offers services and supports for persons with developmental disabilities and their families. It does this through case management, Medicaid waivers, community programs, early intervention services, supportive living, consultation, supported employment, and Human Development Centers.
Office hours: 7:00 a.m. - 4:30 p.m. (Monday through Friday)

ARKANSAS REHABILITATION SERVICES
Office of the Deaf and Hearing Impaired (In Ark. Rehabilitation Building) 26 Corporate Hill Drive
Little Rock, AR 72205 Telephone: 501-246-8259 Fax:501-686-9418
Website: www.arsinfo.org
Services: Support and assistance to enhance employment success and general mental health of the deaf /hearing impaired persons. Treats all severe disabilities except visual.

FAULKNER COUNTY COUNCIL ON DEVELOPMENT AL DISABILITIES

P.O. Box 2407
1301 N. Museum Road Conway, AR 72033
Telephone: 501-327-3037
Fax: 501-327-8778

Contact Person: Rennia Johnston

Services: Job placement and transportation for severely disabled adults ages 18 and up. Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

Fax: 501-329-2113
Website: WWW .fcds-conway.org
Services: Day rehabilitation services for children, ages six weeks to five years, with developmental delay. Nursing services, speech, occupational and physical therapy available. Home Base program for children up to three years old available. No fee for children with disabilities. Tom Erbach is the director of Work Force, a program that works with adult mentally challenged clients. The program teaches adults how to work within the community.
Office hours: 6:30 a.m. - 5:30 p.m.; class: 8:00 am- 3:00 pm. Work Force Open: 7:00-3:00

 (
DISABILITY AND REHABILITATION SERVICES
) (
FAULKNER COUNTY DAY SCHOOL
/MILESTONES
P.O. Box219 1700 South Blvd
Conway, AR 72033
Telephone: 501-329-8102 or 501-329-2164
Workforce:501-327-2361
) (
Contact Person: Teresa Little Adults:
 
Tom
 
Erbach
 
(workforce)
)

HUD BRIARWOOD APARTMENTS
#4 Douglas Street
Greenbrier, AR 72058
Telephone: 501-329-1302
Fax: 501-327-6922
Services: Subsidized housing for the elderly and disabled.


Contact Person: Amanda Herrington



MY HOUSE, INC
1701 Hutto St.
Conway, AR 72032
Office: 501-329-4252 Fax: 501-205-0733
Monday - Friday: 9:00 a.m. - 5:00 p.m.


Contact Person: Kathy Hall, Ester Madison

Services: Group home for nine male mentally challenged individuals who focus on: habilitation/training, socialization skills and daily living skills to help the individuals become more independent. My House also offers services through the Independent Living Service Program for women. The applicants must choose the service through the Waver Program.

BIRCH TREE COMMUNITIES, INC.
132 Lower Ridge Road Conway, AR 72032
Telephone: 501-315-3344
The Birch Mission is: A satisfying life in the community.
· What is satisfying? Each member defines that as we join her or him in a continuing discovery of values, goals, strengths and abilities. Our role is to do all we can to make a full life in the community possible. We dream of a society free of stigma so that individuals recovering from mental illness will be free to choose where they live, socialize and work.
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FIRST BAPTIST CHURCH MAYFLOWER- GASOLINE ASSISTANCE
Provides gasoline in various amounts depending on individual situations (up to $40.00). The original intent was for transient use due to the fact that we are located near the interstate.

THE MINISTRY CENTER
701 Polk Street Conway, Arkansas 72034
Telephone: 501-358-6098
Fuel Assistance up to five gallons.

PEACE LUTHERAN CHURCH
Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first­ served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what has happened to interfere with their ability to care for themselves. Families requesting assistance are also asked to provide a reference (phone number of a person in a position of authority-other than a family member or friend), who can confirm the circumstances leading to the request. In addition, persons requesting assistance must complete a "release of information" form by coming to the church office.
For more information please call 501-329-3854

TRASPORTATION-Faulkner County Council on Aging, Inc.
We provide transportation at a specified time to our Senior Centers in the mornings and transportation home at a specified time in the afternoons. We also provide transportation on an individual basis by appointment (Monday through Friday) to and from "life necessary" destinations such as medical-dental appointments and human service agencies. This service is provided to senior adults age 60 and older. Although donations are welcome, there is no cost for this service.
For more information please call 501-327-2895

FAULKNER COUNTY COUNCIL ON DEVELOPMENTAL DISABILITIES
 (
TRANSPORTATION
)

P.O. Box 2407
1301 N. Museum Road Conway, AR 72033
Telephone: 501-327-3037
Fax: 501-327-8778

Contact Person: Rennia Johnston

Services: Job placement and transportation for severely disabled adults ages 18 and up. Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)


COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)
707 Robins Street, Suite 118
Conway, AR 72034
Telephone: 501-329-0977 or 501-329-3891 Fax:501-712-4039
Website: www .capcainc.org/facebook page
Heap - The Home Energy Assistance Program is designed to assist eligible persons

CHEERFUL GIVERS
Telephone: 501-327-5665 or 501-327-1522
Help with rent, utilities, and school supplies.

SALVATION ARMY
Social Services:
2125 Harkrider Suite # 10
P.O. Box 1176 Conway, AR 72033
Telephone: 501-329-1712 Fax:501-450-7712
Social Work Office Hours: Monday-Friday: 8:00 am-4:30 pm Thrift Store: 2125 Harkrider Suite #12
Conway, AR 72032
Telephone: 501-329-3158
Office Hours: Monday- Saturday 9:00 a m- 5:00 pm
Services: Thrift store. Furniture available for fire victims, toys, food baskets and emergency aid. Utility assistance is available. Any resident of Faulkner County is eligible for services. To apply for emergency assistance, call 501-329-1712 or go to the office.

PEACE LUTHERAN CHURCH
Each week our church helps a few families with emergency expenses (up to $50, once every six months). Those requesting assistance may call the church office on Monday morning. Funds are available on a first-come, first­ served basis. Families requesting funds are asked to describe their plan for meeting their own needs and what has happened to interfere with their ability to care for themselves. Families requesting assistance are also asked to provide a reference (phone number of a person in a position of authority-other than a family member or friend), who can confirm the circumstances leading to the request. In addition, persons requesting assistance must complete a "release of information" form by coming to the church office.
For more information please call 501-329-3854

SALVATION ARMY
950 Carson Cove Conway, Arkansas Telephone: 501-329-1712
Families who are in need, or facing hardship, may receive financial assistance or cash grants to help pay for water, heating fuel, and electric bills. A focus is on helping during cold winter or hot summer months.

ST. JOSEPH OUTREACH
Telephone: 501-327-6305
St. Joseph Community Assistance Program offers assistance with utility bills for qualifying households. The main church office number CANNOT help with assistance. All assistance requests must go through SJCAP.
 (
UTILITY ASSISTANCE
)


CONWAY CARE CENTER
108 West Broadway
Morrilton, Arkansas 72110
Telephone: 501-354-1454 Wednesday- Friday 9:00 am-3:30 pm
Provides utility assistance (electric, gas, propane and water), assistance with rent or mortgage payments also available.
For more information please call 501-354-1454 Wednesday-Friday 9am-3:30pm


NAUTRAL DISASTER

AMERICAN RED CROSS OF GREATER ARKANSAS FAULKNER COUNTY SERVICE CENTER
1301 Museum Rd
Conway, AR 72032
Telephone: 501-327-3037
Fax: 501-329-4564
24/7 Disaster Mobile Phone: 501-428-4682 24-7 Military Mobile Phone: 501-428-4683 Website: www.redcross.org
Community services coordinator: Rae Casavan, casavanr@arkansasredcross.org
SERVICES:
Disaster Assistance:
Red Cross disaster relief focuses on meeting people's immediate emergency disaster- caused needs. Wiren a disaster threatens or strikes, including single and multiple family fires, the Red Cross provides shelter, food, and physical and mental health services to address basic human needs. In addition to these services the core of Red Cross disaster relief is the assistance given to individuals and families affected by a disaster to enable them to resume their normal daily activities independently. Help is available on a 24/7/365 basis.
Services to Armed Forces (SAF)
SAF provides support to military personnel and their families during their most trying times such as illness or death in the family and when experiencing financial difficulties. Emergency reporting and communication services are available on a 24 hour basis.
Preparedness and Training:
Lifesaving courses in First Aid, CPR, Blood borne Pathogens, Babysitting, swimming and lifeguarding and more. Call the Red Cross office for listing of current scheduled classes.
Office hours: 8:00 a.m. - 4:30 p.m., Monday - Friday

MISS EVA'S HELPING HANDS
3 Russell Road Conway, Arkansas Telephone: 501-472-8871
Provides clothing and supplies for victims who have been through a fire or other disasters.

THE SALVATION ARMY
Disaster assistance and services are offered. The agency has developed a long standing reputation as being one of the leading natural disaster relief organizations that operates anywhere in the US are impacted. If a disaster strikes, in Arkansas or somewhere else, the Salvation Army is there for people who are impacted. For more information please call 501-329-1712


CLOTHING CLOSET

SALVATION ARMY
Social Services:
2125 Harkrider Suite # 10
P.O. Box 1176 Conway, AR 72033
Telephone: 501-329-1712 Fax:501-450-7712
Social Work Office Hours: Monday-Friday: 8:00 am-4:30 pm Thrift Store: 2125 Harkrider Suite #12
Conway, AR 72032
Telephone: 501-329-3158
Office Hours: Monday- Saturday 9:00 am- 5:00 pm
Services: Thrift store. Furniture available for fire victims, toys, food baskets and emergency aid. Utility assistance is available. Any resident of Faulkner County is eligible for services. To apply for emergency assistance, call 501-329-1712 or go to the office.

POINT OF GRACE BAPTIST CHURCH
Clothing Closet Hours: Monday night (EXCEPT HOLIDAYS) from 6-8 pm. Must bring valid ID. For more information please call 501-428-7892

THE MINISTRY CENTER
Clothing Closet Hours: Tuesday and as needed throughout the week by appointment. For more information please call 501-358-6098.



LEGAL ASSISTANCE

CASA
707 Parkway, Suite 105
Conway, AR 72034
Telephone: 501-328-5507
Fax: 501-328-5507
· Services: Court Appointed Special Advocates is a national association in the US that supports and promotes court-appointed advocates for abused or neglected children in order to provide children with a safe and healthy environment in a permanent home.



CENTRAL ARKANSAS LEGAL SERVICES
303 W. Capital, Suite 200 Little Rock, AR 72201
Telephone: 501-376-3423 or 800-950-5817
Fax: 501-376-3664
Website: www.arlegalservices.org


Executive Director: Jean Turner Carter

Services: To provide help and free legal assistance in the areas of housing problems, health care, family law, welfare, juvenile, abuse and neglect, child custody, unemployment compensation, utility problems and consumer law. In case of recent physical abuse, the program can offer assistance with divorce services. Also helps with persons over 55 that needs divorce services. Helps people in consumer problems, bankruptcy.
Clients with disabilities who need legal assistance may receive these services in their homes. Eligibility based on income. Office hours are 8:30 a.m. - 5:00 p.m.


FAULKNER COUNTY JUVENILE COURT
1423 Caldwell Street
Conway, AR 72034
Telephone: 501-450-4924
Fax: 501-450-4957
Email: bvenable@faulknercc.org


Contact Person: Barbi Venable

Services: Probation Office and court ordered assistance for families of juvenile offenders. Office Hours: 8:00 a.m. - 4:30 p.m.


ARKANSAS OFFICE OF CHILD SUPPORT ENFORCEMENT
Conway Extension OCSE

2455 Washington Ave, Ste 107
72032Telephone: 501-329-1721
Fax: 501-329-4678

Contact Person: Carol Kleaver	Conway, AR Office Manager: Pam Hardin

Website: http://www.arkansas.gov/dfa/child_support/ocse_
Services: Locating the non-custodial parent, establishing paternity (which can give the child legal right to Social Security and  inheritance benefits as well as other benefits), securing child support, modifying an existing order to increase child support payments, and entitling the child to health insurance coverage through the absent parent if it is available to the absent parent through their employment or union membership.
Fees: No fee for those currently receiving Transitional Employment Assistance (TEA), N-E Foster Care or Medicaid. Fees will apply in non-public assistance cases
Office Hours: 8:00 a.m. - 4:30 p.m. (Monday through Friday)

CHILD CARE ASSISTANCE



CRADLE CARE
First Presbyterian Church 2400 Prince Street
Conway, AR 72034
Telephone: 501-730-0017
Fax: 501-470-7794


Contact Person: Diane Byrd - Executive Director Kim Barton - Director of Mentoring

Website: www.cradlecare.org or mentor@cradlecare.org
Services: Low-cost, high quality childcare for student parents. Must be full time student working toward high school diploma or other degree. Scholarships available. Office Hours: 7:30 a.m. - 3:45 p.m. Monday through Friday during Public School calendar year.


COMMUNITY ACTION PROGRAM FOR CENTRAL ARKANSAS (CAPCA)
707 Robins Street, Suite 118
Conway, AR 72034
Telephone: 501-329-0977 or 501-329-3891
Fax: 501-329-9247
Website: www.capcainc.org/ facebook page
Head Start - Head Start provides a comprehensive child development program for preschool  children. Contacts for Faulkner County:
Conway Center	877-699-2359  or 501-328-0121
Greenbrier  Center	877-699-2361 or 501-679-4639
Southside Center	877-699-2372 or 501-329-2169

ABC PRESCHOOL
2220 Prince Street Conway, Arkansas Telephone: 501-450-4800

CHILDCARE AWARE
[bookmark: _GoBack]Childcare Aware helps families learn more about the elements of quality child care and how to locate programs in their communities. Childcare Aware also provides childcare providers with access to resources for their childcare programs.
www.childcareaware.org

GREENBRIER ABC PRESCHOOL
61 Glenn Lane
Greenbrier, Arkansas 72058
Telephone: 501-679-2111

MT.VERNON-ENOLA PRESCHOOL
POBox99
Enola, Arkansas Telephone: 501-849-2211

VILONIA ABC PRESCHOOL
PO Box 160
Vilonia, Arkansas 72173
Telephone: 501-796-2113
